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WARRANTIES 
 

 

 

 

 

OPTION represents and warrants that it will have title to the PRODUCTS free and clear of any claim, lien 

or encumbrances.  

 

OPTION represents and warrants that the PRODUCTS shall be newly manufactured solely from new 

parts.  

 

OPTION warrants that the design, construction and quality of the PRODUCTS shall comply in all respects 

with all requirements of any statutory regulation, order, contract or any other instrument having the 

force of law, which may be in operation at the time when the PRODUCTS are supplied.  

 

OPTION warrants that for a period of  

• 3 (Three) years in general 

• or 5 (Five) years for the products in Appendix 1 

• or 1 (One) year + 3 months (distributor storage time) for the products in Appendix 2 

following delivery, the PRODUCT will (a) perform in accordance with specifications of said PRODUCTS 

on OPTION’s corporate website (www.option.com), and (b) will be free from defects in materials or 

workmanship.  

 

In the event a PRODUCT does not meet this warranty, subject to the conditions set forth in these terms 

and conditions, Option’s sole obligation will be, at its election, to repair or replace the PRODUCT in 

question or to refund the purchase price.  

 

This warranty will not apply to any PRODUCTS that have been (a) damaged by lightning, water, or 

power surges, (b) neglected, altered, abused, or used for a purpose other than the purpose for they 

were provided, (c) repaired by you or any other party without Option's prior written authorization, (d) 

used in conjunction with a third party PRODUCT or PRODUCTS not approved in advance by Option, or 

(e) otherwise used in a manner inconsistent with any instructions provided by Option.  

 

In the event that Option repairs or replaces a defective PRODUCT under warranty, the repaired or 

replaced PRODUCT will be covered through the end of the original warranty period, but no repair or 

replacement will extend the warranty term past the 3 or 5 year anniversary of the delivery date of the 

original PRODUCT.  

 

PRODUCTS are not designed, intended, or authorized for use as components in systems intended for 

surgical implant into the body, or other applications intended to support or sustain life, or for any other 

application in which the failure of the OPTION PRODUCT could create a situation where personal injury 

or death may occur.  

 

OPTION MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, AND ALL IMPLIED WARRANTIES OF 

MERCHANTABILITY, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY 

DISCLAIMED. IN NO EVENT WILL OPTION BE LIABLE FOR PUNITIVE, SPECIAL OR CONSEQUENTIAL 

DAMAGES, OR FOR AN AMOUNT IN EXCESS OF THE PURCHASE PRICE OF THE DEFECTIVE OPTION 

PRODUCT OR PRODUCTS.  

 

Extended Warranty Service Plans are available on demand 

 

 

 



 

Crescent NV/OPTION, Gaston Geenslaan 14, B-3001 Belgium, +32 16 317 411 

www.option.com 

 

 

APPENDIX 1 

 

 

List of products with 5 (five) years warranty: 

 

CloudGate nano CM0126-12161 

CloudGate nano with integrated battery (*) CM0126-12195 

CloudGate nano with WiFi CM0126-1216X 

CloudGate nano with LoRa 868 + 9XX MHz CM0126-12202 

CloudGate micro CM0125-12164 

CloudGate micro (slim housing) with integrated battery  (*) CM0125-12196 

CloudGate micro with WiFi CM0125-12166 

CloudGate micro with LoRa 868 + 9XX MHz CM0125-12199 

CloudGate mini CM0125-12142 

CloudGate mini with integrated battery  (*) CM0125-12197 

CloudGate LTE WW (Rev 4) with active GPS CG0124-12135 

CloudGate LTE WW (Rev 4) with active GPS & integrated battery  (*) CG0124-12198 

 

(*) The warranty on the battery in this product is limited to 3 years. 
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APPENDIX 2 

 

 

List of products with 1 (one) year + 3 months warranty: 

 

Lansitec badge US (100-02535) 1010065 

Lansitec badge EU (100-02538) 1010066 

Confidex Viking Option Wirepas without accelerometer 3003404 

Confidex Viking Option Wirepas with accelerometer 3003244 

 

 

 


